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ASK A MIDWIFE

The Ask A Midwife team are over the moon following
their win at the RCM Awards 2024, held at The

Brewery in London on the 18th October.

The atmosphere was one to ‘bottle up’ as the room
filled with the supportive cheers of women supporting

women, midwives supporting midwives, MSWs
supporting MSWs - what a lovely experience to be

part of. 
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As we say goodbye to our wonderful Karen
Sinaga, who has secured a post of Screening

Coordinator, we welcome our newest member to
the Ask A Midwife team - Emily Cook.

Emily is a community midwife based in Hull, has
two young children, and is excited to support
women in an alternative format to some of the

more ‘traditional’ methods of providing advice,
care and guidance
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FREQUENTLY ASKED QUESTIONS

(hot topic of enquiries coming through the AAM service this month)
Antenatal Symptoms
Antenatal Education

Appointments
Birth Afterthoughts/Debriefs

MatB1/FW8 forms
Medications in pregnancy

Scans
Vaccinations

The Ask A Midwife (AAM) service is run across social media platforms. The staff that run the
service are seconded to their roles on a part time basis to the LMNS, whilst also working

clinically. We have a member of staff from each Trust - Emily is the link for Hull, Claire is the link
for York and Scarborough, Jo and Lily are the links for NLAG and Leah is the link for Harrogate. 

Each Trust has their own Facebook and Instagram pages but these are managed through one
Meta business account. Each member of the team is responsible for all of the pages when they
are online and answer messages from all over the region. The team has access to each Trust’s

policies and protocols and signposts to local services. 

People send private messages, they receive an automated response explaining this is a non
urgent service and who to contact for urgent queries. We receive the most messages from Hull,

followed by York, NLAG and Harrogate. 

Please continue to send service users the Ask A Midwife leaflet through Badgernet, or
alternatively signpost them to one of our posters or QR codes.
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The Local Maternity and Neonatal
System (LMNS) website offers lots of
information for pregnant women and
families, and professionals too.
Such as pictorial examples of the size of
their baby, plus information relating to
their gestational week. All of this
information is able to be translated into
their preferred language using
ReachDeck

Women from all 4 Trusts are now able to submit a form via
the LMNS website to request a Birth Reflection
appointment/seek further support postnatally. The
completed form is triaged by Phoebe  Baines, our new Birth
Reflections Maternity Support Worker, who will then signpost
the women to additional support relating to their need. This
may be referring for pelvic health support, arranging a birth
debrief by a healthcare professional, or signposting her or a
family member to some mental health support.
Please encourage women to self refer through the website:
https://www.humberandnorthyorkshirematernity.org.uk/after
-the-birth/birth-reflections/. 
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We are exploring ways that we can record when a woman contacts
the service - for example by starting a Clinical Note within a

woman’s Badgernotes - however as we work across 4 Trusts this
would involve ‘Breaking Glass’ if answering from a Trust external

to where each team member works. More clarification on this
hopefully to follow.

The AAM team are hoping to increase their
presence at the monthly Carousel event at

Hull Women and Children’s Hospital,
alongside continuing to work closely with the
Maternity and Neonatal Voices Partnership

to keep open communication between
ourselves and service users.

If you require more AAM cards or posters for
your area, please email us. 

emily.cook31@nhs.net - HUTH 
claire.welford5@nhs.net - YSTHFT 
leah.hutchinson5@nhs.net - HDFT

joanne.lilley7@nhs.net /
lily.wheldrake@nhs.net - NLAG


